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1. Introduction to Sign language in Medicine

1.1. Presentation on the importance of effective
communication with deaf patients in medicine.

e Access to Medical Information: Deaf patients need to clearly understand
their medical conditions, diagnoses, and treatment options. Effective
communication ensures they receive all the necessary information to make
informed decisions about their health.

e Quality of Care: Lack of communication can lead to misunderstandings,
incorrect diagnoses, and inadequate treatment. Clear communication
improves the accuracy of diagnoses and the effectiveness of treatment.

e Patient Safety: Medical errors can occur due to poor communication.
Ensuring that deaf patients understand all medical instructions and
guidance reduces the risk of complications and increases safety.

¢ Informed Consent: Deaf patients have the right to informed consent for
any medical procedure. Effective communication ensures they fully
understand the risks, benefits, and alternatives before agreeing to a
treatment.

e Patient Satisfaction: When deaf patients feel understood and that their
needs are being met, their satisfaction with medical care increases. This can
also improve treatment adherence and health outcomes.

e Legal and Ethical Rights: According to laws and regulations, such as the
Brazilian Law on the Inclusion of Persons with Disabilities (Law No.
13.146/2015), deaf patients have the right to receive care on equal terms.
Ensuring effective communication is in compliance with these legal and
ethical rights.

e Reduction of Health Disparities: Inadequate communication can contribute
to health disparities between deaf and hearing patients. Improving
communication helps reduce these disparities, promoting equity in
healthcare.

e Comfort and Trust: Clear and effective communication can reduce anxiety
and stress for deaf patients, providing them with a more welcoming and
respectful healthcare environment.
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1.2. Explanation of the basic principles of Sign
language and its application in healthcare

Basic Principles of Sign Langauge

Visual-Spatial Nature: LGP (Portuguese Sign Language) is a visual and spatial
language that uses hand movements, facial expressions, and body positioning to
convey meanings. Unlike oral-auditory languages that rely on sound, LGP relies on
vision.

Handshape: The different shapes that hands can take are called configurations. Each
hand configuration can represent different letters, words, or concepts.

Movement: Hand movement is fundamental to the formation of signs. This can
include linear, circular, or other directional movements.

Location: Signs are made in various areas around the body, and the specific location
can alter the meaning of the sign.

Facial and Body Expressions: Facial expressions and body movements are essential
components of LGP. They help convey emotions and nuances of meaning that
complement the manual signs.

Grammar: LGP has its own grammatical structure, which can differ significantly from
oral languages. This includes word order, the use of classifiers, and the incorporation
of non-manual aspects (such as facial expressions) to mark questions, negations, etc.

1.3. Application of Sign language in Healthcare

Professional Interpretation: Using LGP interpreters in medical consultations,
examinations, and procedures is essential to ensure clear and accurate
communication. Interpreters help translate complex medical information so that
deaf patients can fully understand.

Training for Healthcare Professionals: Doctors, nurses, and other healthcare
professionals should receive basic training in LGP and cultural sensitivity to better
serve deaf patients. Knowing basic signs and understanding the importance of facial
expressions can significantly improve communication.

Educational Materials in LGP: Providing educational materials in LGP, such as videos
and brochures, can help deaf patients better understand their health conditions and
treatments.

Assistive Technology: Using assistive technology, such as video conferencing with
LGP interpreters and mobile apps that translate text into LGP, can facilitate
communication, especially in emergency situations.
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Accessible Environment: Creating a healthcare environment accessible to deaf patients includes

ensuring that signage and visual information are available and clear, and that healthcare
professionals are prepared to use LGP or call an interpreter when needed.

1.3.1. Benefits of Applying Sign language in Healthcare

Improved Quality of Care: Effective communication in LGP ensures that patients understand their
health conditions, treatment options, and medical instructions, resulting in better care.

Reduction of Medical Errors: Minimizes the risk of misunderstandings that could lead to incorrect
diagnoses or inappropriate treatments.

Increased Patient Satisfaction: Patients who feel understood and respected are more likely to trust
their healthcare providers and follow medical recommendations.

Promotion of Inclusion and Equality: Ensuring that deaf patients have the same access to
information and medical care as hearing patients promotes equality and inclusion in the healthcare
system.

1.4. Basic vocabulary in Sign language

Manual Alphabet
AIBICIDIEI FIGI HI IIJI KI LI MI NIOIPIQIRISITI UIVIWIXIYIZ

Greetings and Farewells:

Hello

Goodbye

Good morning

Good afternoon

Good night

How are you?

How long?

Is it an emergency?

I'll take care of you right away.

| will keep you waiting for a short time.
I'm not available right now, | have a patient.
Personal Pronouns:

|

You (Single)

He/ She

We

You (Plural)
They

Common Words:
Yes
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Please

Thank you

Sorry

Where

How

When

Why

Is it an emergency?

I'll take care of you right away.

I will keep you waiting for a short time.

I'm not available right now, | have a patient.

Family:

Mother

Father

Brother

Sister

Son

Daughter

Grandfather

Grandmother

Oncle

Aunt

Cousin

Family:

Mother

Father

Numbers:

One

Two

Three

Four

Five

Six

Seven

Eight

Nine

Ten

Twenty

Thirty

Forty

Fifty

Sixty

Seventy

Eighty

Ninety

One hundred

Colors:
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White

Black

Blue

Red

Orange

Green

Yellow

Pink

Brown

Purple

Gray

Beige

Days of the Week:

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

Sunday

Months of the Year:

January

February

March

April

May

June

July

August

September

October

November

December

Comida e Bebida / Food and Drink:

Water

Bread

Apple

Milk

Cofee

Tea

Common Objects:

House

Car

Phone

Book

Table

Chair
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Glass

Bottle

Computer

Oven

Iron

Ladder

Sea

Swimming pool

Teapot

Cooker

Geyser/ /Central heating

Bed

Pillow

Air conditioning

Animals:

Cat

Dog

Bird

Fish

Horse

Chicken

Mosquito

Bee

Snake

Scorpion

Mouse

Insect

Worm
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